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Japan is a longevity living country that puts the age of life as 100 in the policy theme. However, due to the rapid aging of the
population, the development of social systems has not kept up. Japan's administrative and financial institutions are in talks about
financial services in the aging society, but at the moment they are only presenting a model for promoting the use of the adult
guardianship system. Through comparing the adult guardianship guarantee system and the financial system with the UK that has
a high affinity with Japan, consider the direction of financial services to respond to the aging population. The majority of elderly
people in Japan are exposed to risks of financial transactions and property management due to living at home, deterioration of
memory and comprehension ability, lack of IT literacy, and so on. The risk countermeasures concerning the financial transactions
of the elderly that financial institutions are conducting are extremely limited, such as setting ceilings for cash withdrawals from
ATMs, remittance and payment, or guardianship support trusts. While living alone elderly people and elderly households are
rapidly increasing, services that make full use of ICT (Information & Communication Technology) such as smartphone settlements
and robot advisors are expanding, on the other hand elderly people can be alienated from financial services. On the other hand, it
is also expected to contribute to the independence and safety of the elderly through improvements in operability and ICT response
to financial education.

Keywords: Fintech, Adult guardianship system, Vulnerable consumers, Open API , Biometric
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