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[Paper]
Development of the Framework to choose Method for Understanding User's Needs on
Producing Website or Smartphone application Services

Tomohiro Katayama', Kensuke Igarashi?, Hiroaki Kato?
("DENTSU INC.,2Graduated School of Digital Hollywood University)

Understanding user needs is obviously important to produce services.

When it comes to producing websites and smartphone apps, there are some methods to understand user needs. However, there
is no framework which enables us to choose the best method, depending on its nature and situations.

Therefore, some developers chose wrong methods prior to its launch and fail to improve the cost efficiency. Some developers
misunderstand user needs and launch services, and it leads to a termination of the services.

In this paper, based on a survey with the samples of websites and smartphone apps which gained a certain number of users, or
which went into the black, | have developed a framework and a metric to clarify the best method to understand user needs.

Keywords: User needs, Framework, Service production, Methods
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